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New Feature

ChatGPT with 360 SMS

To start with ChatGPT, a manual remote site setting needs to be created with URL
https://api.openai.com .
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Fig. 2: Remote Site Settings

The CSM team will provide the user with a ChatGPT number.

You can assign multiple ChatGPT numbers to a single 360 SMS organization.
To link ChatGPT with 360 SMS, you need to create an account in ChatGPT
and generate an API key through it.
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API keys

Your secret API keys are listed below. Please note that we do not display your secret API keys again
after you generate them.

Do not share your API key with others, or expose it in the browser or other client-side code. In order to
protect the security of your account. OpenAI may also automatically rotate any API key that we've

found has leaked publicly. (Y
SECRET KEY CREATED LAST USED
sk-...RVkU 22 Mar 2023 22 Mar 2023

+ Create new secret key

Fig. 3: APl Keys

There are a few free trial credits already provided by ChatGPT, after which it
becomes a paid feature.
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https://api.openai.com

Free trial usage
0 $0.03/ $18.11
GRANT # CREDIT GRANTED EXPIRES (UTC)

Grant1 $18.00 1May 2023

Fig 4: Free trial credits

ChatGPT features

You can enter your required questions or suggestions in the ChatGPT Question box
on the Create SMS page, and it will generate a prepared template that can be sent
to your clients and customers.

TEMPLATE BODY

Ask ChatGPT for SMS Template
Write a template to wish my customers Easter this year. Personzlize it
with the customer name and add z Sender Name and Company. -

Template Body

Dear [Customer Name],
Wishing you and your family a very Happy Easter! May this Easter bring you joy and peace.

From,
[Sender Name],
[Company]

You can enter up to 1000 characters

Fig 5: ChatGPT Template

e ChatGPT also suggests a reply based on ten recent messages in the 360
SMS’ "Conversation view" and "Incoming SMS Utility bar."
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Contact
Mr. Oliver James =

I roaay

| Hi there! I'm reaching out today to let you
%' knowaboutan exciting new feature that we've
recently added to our platform. It's called
ChatGpt, and | believe it could be a game-

changer for your business.
By- User User 03:12 AM

Great, thanks for sharing. Just to get to
know you better, can you tell me a bit about ‘J

this new Feature
To: Liser User 03:14 AM

& [> Sure! The new Feature is designed to make it easier for user to send SMS. It provides a streamlined interface
@ and quickly design stunning templates for SMS and it provides Auto Reply functionality as well!

B2 8
205 Characters / 2 Segment

Fig 6: ChatGPT conversation view suggestion
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G/32023 5:30 PM

Glad to hear you're doing well. | wanted to
talk to you today about an exciting new
feature that we've added to 360 SMS.

Have you heard of ChatGPT?
B2023 530 PM

No, | haven't. What is it?
632023 5:31 PM

ChatGPT is an Al-powered chatbot that
we've integrated into 360 SMS. It uses
natural language processing to
understand customer gueries and respond

with accurate and helpful answers.
2073 5:34 P o

That sounds interesting. How does it
work?

BI2023 5:36 PM

Well, customers can engage with ChatGPFT  ww
via 5M5 and receive immediate responses to

215 Characters / 2 Segments O o

Fig 7: ChatGPT utility bar suggestion
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Minor Bug Fixes

This release includes minor bug fixes to enhance app stability and performance.
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